COFRA COOKIES AND PRIVACY POLICY
This Cookies and Privacy Policy relates to the following website: www.cofraholding.com and sets
out the basis on which any personal data COFRA Holding AG, Zug (“COFRA”, “us”, “we” and /or
“our”) collects from you, or that you provide to us, will be processed by us. We are committed to
ensuring that your privacy is protected, so please read this Privacy Policy carefully to understand
our views and practices regarding your personal data and how we will treat it.
Information (personal data) we collect from you
We may collect and process the following information (personal data) from you:
 information that you email to us using mail@cofraholding.com or the contact form on our
homepage
 if you contact us, we may keep a record of that correspondence; and
 details of your visits to our website and the resources that you access.
Our use of your personal data and other information
We use the personal data you provide in a manner that is consistent with this Privacy Policy. If you
provide personal data for a certain reason, we may use the personal data in connection with the
reason for which it was provided. For instance, if you contact us by email, we will use the personal
data you provide to answer your question or resolve your problem. We may also use the personal
data and other information you provide in connection with your use of our website to help us
improve the content and functionality of the website and to better understand our users.
If at any time you wish to review your personal data or have your personal data deleted, please
contact us as indicated below. If we intend to use any personal data in any manner that is not
consistent with this Privacy Policy, you will be informed of such anticipated use before or at the
time at which the personal data is collected.
Our disclosure of your personal data and other information
Information is normally provided to a third party only if it is required to deal with your enquiry.
However, there may be other circumstances where we are required to provide information to
comply with any legal or regulatory obligation or request. We do not undertake marketing activities
for third parties, nor do we provide information to third parties for their own marketing purposes.
How we protect your data
The security of your personal data is important to us. We follow generally accepted standards to
protect the personal data submitted to us, both during transmission and once we receive it. No
method of transmission over the Internet, or method of electronic storage, is completely secure,
however. So though we will do our best to protect your information, we cannot ensure the security
of your data transmitted to our website. Any information you submit is sent at your own risk. Once
we have received your information, we will use strict procedures and security features to prevent
unauthorised access.
We take all reasonable care to ensure the security of the website and of your personal information
from access by unauthorised persons and against unlawful processing, accidental loss, destruction
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and damage. We will not share your information other than as provided for in this Cookies and
Privacy Policy or as required by law, by court order or by other government or law enforcement
authorities.
IP addresses and cookies
Cookies are small pieces of data used to store information on web browsers and to store and receive
identifiers from computers, phones and other devices. Our website makes minimal use of cookies.
The cookies we use help us understand how visitors use our website (what is the most popular
content, number of visitors, their geographic location, etc.) and to generate statistics. This helps us
to better understand our website visitors and to use that knowledge to improve the website. For
this, we use Google Analytics. Analytical cookies provided by Google Inc. are placed on our website.
Based on the data collected by these cookies, Google prepares anonymous reports for COFRA
relating to the use of our website. For more information about these cookies and their validity
period, click here.
Cookie usage
The cookies used by this website to deliver the Google Analytics service are described below. These
cookies are of two types: functional cookies (which are required for proper use of the website) and
analytical cookies (which analyse how you use our website). Functional cookies can be read only by
COFRA employees authorised to do so. COFRA does not share such data with external parties
unless it is authorised to do so.
Cookie title
__utma
__utmb Google
__utmc Analytics
__utmz
These cookies are used to store information, such as at what time your current visit began, whether
you have been to the site before, and what site referred you to the web page. They contain no
personally identifiable information, but they will use your computer's IP address to show from
where in the world you are accessing the Internet.
Google stores the information collected by these cookies on servers in the United States. Google
may transfer this information to third parties if required to do so by law, or where such third parties
process the information on Google's behalf.
For a more detailed explanation of what these different cookies do, what information they store,
and for how long, check out the following link.
To provide website visitors with more choice on how data is collected by Google Analytics, Google
has developed the Google Analytics Opt-out Browser Add-on. The add-on communicates with the
Google Analytics JavaScript (ga.js) to stop data being sent to Google Analytics. The Google
Analytics Opt-out Browser Add-on does not affect usage of the website in any other way.
For more information on the use of cookies and for details of privacy and security relating to Google
Analytics, please see the Google website.
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Disabling cookies
If you would like to restrict the use of cookies, you can do so from your Internet browser. Links to
advice on how to do this for the most popular Internet browsers are provided below and will be
available for the Internet browser of your choice either online or via the software help function
(normally available via key F1).
Internet Explorer
Google Chrome
Firefox
Please note that if you do not wish to receive any cookies at all, you will have to change your
computer settings. However, you should be aware that this might limit the extent to which you can
use our website or parts of our website.
Links to other websites
This Cookies and Privacy Policy extends only to our website and does not cover your use of,
provision of data to or collection of data on any other website.
Our website may from time to time contain links to and from other websites. If you follow a link to
any of these websites, please note that these websites have their own privacy policies and that we
do not accept any responsibility or liability for these policies. You should always check these policies
before you submit any personal data to these websites.
Changes to this privacy policy
We regularly review our Cookies and Privacy Policy; any changes will be included in this section of
the site.
Right to access your information
On request, we will provide you with information about whether we hold any personal data on you.
To request this information, please contact us using the contact information listed below. If your
personal data changes, or if you no longer wish to use our services, you may ask to have it
corrected, amended, removed or deleted by contacting us using the contact information listed
below. We will respond to your request to access your information within 30 days.
Contact
Questions, comments and requests regarding this Cookies and Privacy Policy are welcome and can
be emailed to privacy@cofraholding.com.
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